
ROBER (BOB) YOUNG
Profile
Mr. Young is a Lead Consultant with Suss Consulting.  He has more than forty years experience in the IT industry serving private sector and government clients in the U.S. as well as internationally.  Mr. Young’s experience ranges from system design to business development, and sales with emphasis on large program management, general management/executive leadership and international business.  Mr. Young’s international experience includes nineteen years of living and/or working in countries in the Middle East and the Asia Pacific regions as well as Puerto Rico.
Relevant Experience
Prior to joining Suss Consulting, Mr. Young had a successful thirty-seven year career with Electronic Data Systems serving in a number of senior leadership roles.  One of his recent roles was as Senior Client Executive responsible for the service EDS provided to a large U.S. based multi-national company.  This involved managing the EDS team of over 1,000 and serving the client at over 500 locations in more than 50 countries.
Mr. Young’s most recent international experience involved nine years working to develop EDS’ business with governments in the Asia Pacific Region.  He developed, mentored and lead local sales teams to successfully win government contracts in Taiwan, South Korea, Hong Kong, Malaysia, Singapore, Thailand, Australia and New Zealand.  A year after playing a key role in the winning of the first ever whole-of-government outsourcing contract with the State of South Australia, Mr. Young was asked to take over the running of that complex program serving over 100 departments and agencies.  During Mr. Young’s nearly five year tenure, the contract received an award as “The Best Government Outsourcing Relationship” from the ‘Outsourcing Journal’ and the contract grew through the addition of new tasks.
Mr. Young’s U.S. Federal Government experience spans the period from 1983 to 2007 interrupted by the time spent in Asia Pacific.  This includes managing a large systems integration program for the U.S. Postal Service, pursuit of business with the Department of State, the Internal Revenue Service, the U.S. Postal Service, DOD Health Affairs, and the Department of Education.
Mr. Young’s executive/general management experience includes the negotiation and management of joint venture and other business relationships through which EDS conducted business in certain foreign countries. 
Education
Bachelor of Science Math/Physics, Iowa Wesleyan College
Summer Executive Program, Dartmouth University
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