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DISA JSP

Our Mission
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DISA JSP continues to ensure the highest quality and
reliable information technology and cyber security
services to the Pentagon Reservation advancing the
DoD’s mission readiness with a goal to Enable. Every.
Mission to better serve the warfighter.
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Customer Support
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JSP’s complex mission supports 35+ organizations and 200+ sub-organizations across 5 networks and
15+ geographic locations, with 100+ unique servi

Examples of supported entities are:
* Pentagon

« National Capital Region

« Fourth Estate Defense Agencies

« DoD Field Activities

« Office of the Secretary of Defense (OSD)

« Office of the Under Secretary of Defense
(OUSD) - Policy, Comptroller, Intel, etc.

« Defense Security Cooperation Agency (DSCA)
* DoD Chief Information Officer
» Washington Headquarters Services
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Supported Locations
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DISA JSP Reach

Pentagon Reservation Extended Footprint
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Hampton Roads, VA

Judge Advocate General

Defense Institute of

Guantanamo Bay Naval Base

Cuba International Legal Studies,

Newport, RI

Charlottesville, VA
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DISA-\ JSP Efforts to Improve Support the Warfighter

Supporting the Warfighter Endpoint i 2
by Putting Users First Modernization T

Enhancing endpoints through improved
compliance, patching and lifecycle refresh

Platform Services
Improvement

Modernizing an extensive server and mainframe
infrastructure supporting JSP common IT

Service Desk and EJ_' D_
Lifecycle Refresh EIHE

Transport Modernization ,
Strengthening JSP’s standard IT support

and Mana gemen t operations through improved technician
support and refreshed hardware

Building high-performance, low latency
Pentagon and regional network infrastructures
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DEFENSE INFORMATION SYSTEMS AGENCY
The IT Combat Support Agency
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